BFSI Cos Ramp up Entry-level

Hiring Amid Biz Expansion

Firms within the sector are
tapping from the same
talent pool while poaching
from each other too

Rica.Bhattacharyya@timesgroup.com

Mumbai: Banking, financial services,
and insurance (BFSI) companies are
ramping up entry-level hiring - inclu-
ding campus placements from enginee-
ring colleges and B-schools - across
functionstosupportbusinessexpansion
amid high attrition due to a war for ta-
lent within the industry.

There is a significant pick-up in hiring
for frontline roles such as sales executi-
ves, tele-callers, customer care repre-
sentatives and collection agents, driven
by an increase in retail lending, festival
demand, and a huge rural and semi-ur-
ban push, industry officials and staffing
companies said.

Entry level managerial roles in len-
ding, wholesale banking, treasury, legal,
compliance, technology, and cyber secu-
rity, too, are in high demand, they said.
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Axis Bank will hire about 12,000 from
campuses this year - four times more
than last year—-across tierl, 2and 3 insti-
tutions, its head of HR Rajkamal Vempa-
ti said. “For every skill we have a ‘cam-
pus feeder’ programme,” she said.

Companies within the sector are all
tapping from the same talent pool, poa-
ching from each other and aggressively
hiring, industry expertssaid.

Kartik Narayan, CEO - staffing of ex-
ecutive search firm TeamlLease Servi-
ces, bankingservices such ashomeloan,

personal loan, and credit card are all bo-
omingand companiesareactivelyrecru-
iting in frontline white-collar job roles.
“Weseea 25-30% increase in hiringinall
white-collar functions across BFSI, with
asignificant increase in hiring especial-
ly in the banking sector,” he said.

The average annual attrition in the
BFSI industry is around 30-35% with so-
me segments such as broking and distri-
bution, and housing finance facing hig-
her talent exits in the range of 50-70%,
industry executives said.



